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Enrolment Application and Vocational Student Contract 

This Enrolment Contract is subject to the Private Career Colleges Act, 2005 and the 
regulations made under the Act. 

1. Completion of Form. This form must be completed in full. Incomplete applications may not be considered.
2. AAPS is a Registered Private Career College. In this agreement "AAPS" means Academy of Applied

Pharmaceutical Sciences. The business carried on by AAPS primarily involves private career college (i.e. private,
post-secondary) training in relation to approved programs in accordance with the Private Career Colleges Act,
2005 and related Regulations;

3. Currency. Unless otherwise indicated, all dollar amounts referred to in this agreement are in lawful money of
Canada.

4. Schedules. The Schedules which are attached to this agreement are incorporated into this agreement by
reference and are deemed to be part hereof.

5. Headings and Numbering. Headings and Numbering are included for ease of reference only and shall not
affect the construction or interpretation of this agreement.

6. Privacy Policies. AAPS has written privacy policies in accordance with Privacy Laws ("Privacy Policies") and
the College is in compliance with such Privacy Policies. More specifically, AAPS conforms to the Private Career
Colleges Act, 2005 and related Regulations, as well as the Personal Information Protection and Electronic
Documents Act (Canada). The Chief Privacy Officer for AAPS is Laleh Bighash, and our Privacy Policy is posted
on our website and available upon request.

7. Good Faith. Students represent and warrant that they are entering into this agreement in good faith, and that
they shall at all times abide by the policies and procedures of the school.

8. Entire Agreement. Subject only to the provisions of the Private Career Colleges Act, 2005, and
Regulations made pursuant thereto, this Agreement, Rider to the Agreement, and any Schedules
referred to herein constitute the entire agreement between AAPS and the Student, and supersede all
prior agreements, representations, warranties, statements, promises, information, arrangements and
understandings, whether oral or written, express or implied, with respect to the subject-matter hereof.
Furthermore, AAPS shall not be bound or charged with any oral or written agreements, representations,
warranties, statements, promises, information, arrangements and understandings not specifically set
forth in this agreement or in the Schedules.

9. Amendments must be in writing. No modification or amendment to this agreement may be made unless
agreed to by the Student and AAPS, in writing, or pursuant to the provisions of the Private Career Colleges Act,
2005 and related Regulations.

10. Application Information. I am hereby completing the following information in support of my Application for
Enrolment. I understand that my Application will be considered incomplete without the information requested
below:

Commencing Semester: Enter start date below 

____ January 20__ ____ February 20__ ____ March 20__ 

____ April 20__ ____ May 20__ ____ June 20__ 

____ July 20__ ____ August 20__ ____ September 20__ 

____ October 20__ ____ November 20__ ____ December 20__ 
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Personal Information: 

☐ Mr.    ☐  Ms. ☐ Mrs.   ☐  Mx.    ☐  Dr.

Legal Name: ________________________________________________ _____________________ 

       First Name          Middle Name Last Name 

Address: _____________________________________________________ _____________________ 

      Street Unit or Apartment # 

City: ______________ Postal code: ____________ 

Province: ______________ Country: ____________ 

Telephone: _________________________ _____________________ ___________________ 

Cell Home Work 

Email: _________________________________ 

Date of Birth:  _________________________________ 

 DD/MM/YYYY 

Emergency Contact Information: 

☐ Mr.    ☐  Ms. ☐ Mrs.   ☐  Mx.    ☐  Dr.

Legal Name: ______________________________________________ _____________________ 

         First Name          Middle Name Last Name 

Relationship:  ______________________________________________ 

Address: ☐  Same as the applicant

___________________________________________________ _____________________ 
  Street Unit or Apartment # 

City: _______________ Postal code: ____________ 

Province: _______________ Country: ____________ 

Telephone: _________________________ _____________________ ___________________ 

Cell Home Work 

Email: _________________________________ 
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Educational History: 

Institution Name, City and Country 
(Please attach separate sheet if necessary) 

Attendance Major Area of 
Study 

Qualification 
(Degree, Diploma, etc.) 

From To 

Work Experience and Career Goals: 

Please outline in more detail, your work experiences and career goal(s): 
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Enrolment: 
 
Toronto Campus: 

Programs 
 
I wish to enroll in the following AAPS Programs: 
 
(Please indicate program of your choice by placing a checkmark on the left 
hand box) 

 
 
Program Code 
 
 
 
 

 
 
Expected 
Completion 
Date 
dd/mm/yyyy 

❑ Pharmaceutical Quality Control Laboratory 
 

PGDIP.QC  

❑ Professional Regulatory Affairs 
 

PGDIP.PRA  

❑ Pharmaceutical Quality Assurance & Quality Control 
 

PGDIP.QAQC  

❑ QA & RA - Food, Pharma, and Cosmetics 
 

PGDIP.QARA  

❑ Clinical Research, Drug Safety and Pharmacovigilance 
 

PGDIP.CRA  

❑ Clinical Research, Pharmacovigilance and Regulatory Affairs 
 

PGDIP.CRPRA  

❑ Nutrition, Health and Sport 
 

PGDIP.NHS  

❑ Food and Edible Technology, Safety and Quality Diploma 
 

DIP.FESQ  

❑ Food and Edible Technology, Safety and Quality PG Diploma PGDIP.FESQ  

❑ Research and Development – Food & Pharma 
 

PGDIP.R&D  

❑ Cannabis – Operations, Quality & Edibles Certificate 
 

CERT.CAN  

❑ Cannabis – Operations, Quality & Edibles PG Certificate PGCERT.CAN  

❑ Cannabis – Management, Quality & Edibles Diploma DIP.CAN  

❑ Cannabis – Management, Quality & Edibles PG Diploma PGDIP.CAN  

❑ Food Service Worker 
 

CERT.FSW  

 

Mississauga Campus: 
❑ Professional Regulatory Affairs PGDIP.PRA  

❑ QA & RA - Food, Pharma, and Cosmetics 
 

PGDIP.QARA  

❑ Clinical Research, Drug Safety and Pharmacovigilance 
 

PGDIP.CRA  

❑ Food and Edible Technology, Safety and Quality Diploma 
 

DIP.FESQ  

❑ Food and Edible Technology, Safety and Quality PG Diploma PGDIP.FESQ  

❑ Food Service Worker 
 

CERT.FSW  

❑ Clinical Research, Pharmacovigilance and Regulatory Affairs 
 

PGDIP.CRPRA  

❑ Cannabis – Operations, Quality & Edibles Certificate 
 

CERT.CAN  

❑ Cannabis – Operations, Quality & Edibles PG Certificate PGCERT.CAN  

❑ Cannabis – Management, Quality & Edibles Diploma DIP.CAN  

❑ Cannabis – Management, Quality & Edibles PG Diploma PGDIP.CAN  

• Students applying for the diploma program should submit a copy of their academic qualification(s) along with this 
application. 

• Please note that language of instruction for all the above programs is English. 
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• For expected completion date and class schedule please refer to AAPS Calendar and AAPS class schedule,
respectively.

NOTE: COVID19 response at AAPS 
• COVID-19 related updates impacting classes or mode of delivery are posted on AAPS website→ 

https://www.aaps.ca/aaps-covid-19-response

• All the lab classes are conducted face to face in-class according to program schedule with strict COVID19
precautions in place.

• All the non-lab classes are delivered on Zoom platform (virtual live-interactive instructor-led classes as per program
schedule).

• The data and information captured during online lessons are not shared with 3rd party members.

• In the event of a data breach, students will be informed by the college at the earliest possible time.

• Applicants are required to have an appropriate device to take online classes on Zoom e.g. laptop, desktop, iPad,
mobile devices. The device must be capable of audio input and audio output with internet connection.

• Applicants will receive a guide on Zoom prior to program start date along with orientation package email.

• Please be informed that public health measures are changing constantly and therefore AAPS reserves the right
based on advice from Ministry of Colleges and Universities to change the mode of program delivery.

11. Registration. Register early in order to ensure quality delivery and effective learning outcomes. AAPS
classrooms have limited seating. Early registration is highly recommended to ensure that you can take the
program/s of your choice. The applicant can register by mail, or email by info@aaps.ca or by applying in person
at the AAPS campus. For further information regarding the application process, please call: (416) 502-
2277 and our representatives will be glad to answer all your questions.

12. Fees. It is understood that fees for each program taken is payable in advance in and all such payments shall
become due forthwith upon a statement of accounting being rendered. Payment/s may be made either by VISA,
MasterCard, Debit card, money order or cheque made payable to the “Academy of Applied Pharmaceutical
Sciences”.

13. Admission Requirements.

❑ Minimum B.Sc. All AAPS Programs Diploma Programs (except for programs listed below)

❑

Evaluated degree is required for admission to pharma programs

Minimum High School Diploma 
Food and Edibles Technology, Safety and Quality | Food Service Worker | Cannabis – Operations / Management, Quality & 
Edibles 

Please note that a copy of the academic credential must be submitted along with this application. 

14. Cancellation & Fee Refund Policy: AAPS reserves the right to cancel when sufficient enrollment is not met.
Applicants affected by cancelled classes may elect to transfer their Application to the next scheduled session or
receive a full refund for the canceled sessions. It is understood that fees are payable in accordance with the fees
specified in this Enrolment Contract and all payments of fees shall become due forthwith upon a statement of
accounting being rendered. AAPS reserves the right to cancel this Enrolment Contract if the undersigned student
does not attend classes during the first 14 days of the program begins. For information regarding cancellation
of this Enrolment Contract and refunds of fees paid, see section 25 to 33 of O. Reg. 414/06 made under
the Private Career Colleges Act, 2005 (appended as Schedule A hereto).

15. No Guarantee of Employment: AAPS, does not guarantee employment for any student who successfully
completes a vocational program offered by AAPS.

16. Date Deemed Received by the Student. Any such notice or other communication sent by AAPS shall be
deemed to have been given and received on the day on which it was delivered or transmitted to the contact
person enumerated above in paragraph 17 (or, if such day is not a Business day, on the next following Business
day) in the case of e-mail. If mailed, such notice or other communication shall be deemed to have been given
by AAPS on the third Business day following the date of mailing to the Student's last known address. Either the
Student or AAPS may at any time change its address for service of hard copy or electronic do

17. Withholding Credentials. Where full consideration has not been paid by the Student, AAPS may withhold or
revoke Credentials.

https://www.aaps.ca/aaps-covid-19-response
mailto:info@aaps.ca
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18. Credit Reporting. Aside from any other remedy open to AAPS for non-payment of fees (such as pursuing a civil
claim for recovery against the Student and/or withholding of accreditation), AAPS may report Students to a
licensed Credit Bureau for non-payment and/or delinquency of fee payments.

19. Interest Rate on delinquency. Overdue accounts shall be charged out to Students at a rate of 1.5% per month
or 19.56% per annum, and interest will be compounded daily.

20. Classroom Hours and Practical Instruction Hours. The number of class and "practical" instructional hours to
be taught in each program is as approved by the Superintendent of Private Career Colleges.

21. Waiver, Amendment. Except as expressly provided in this Agreement, no amendment or waiver of this
Agreement shall be binding unless executed in writing by the party to be bound thereby, and subject to the
provisions of the Private Career Colleges Act, 2005, and any other governing legislation. Exception: Minor or
"de minimus" amendments to this Agreement which do not offend the spirit and letter of the Private
Career Colleges Act, 2005, may be made by AAPS without further Notice to you, and you agree to same.
No waiver of any provision of this Agreement shall constitute a waiver of any other provision, nor shall any waiver
of any provision of this Agreement constitute a continuing waiver unless otherwise expressly provided.

22. Assignment. Subject to the provisions of the Private Career Colleges Act, 2005, the Student may not assign
any of its rights or obligations under this Agreement under any circumstances.

23. Notice. Subject to the provisions of the Private Career Colleges Act, 2005 and the Regulations made pursuant
thereto, any notice or other communication required or permitted to be given hereunder shall be in writing and
shall be delivered in person, transmitted by facsimile or similar means of recorded electronic communication
(including e-mail) or sent by registered mail, charges prepaid, addressed as follows:

(a) if to AAPS to:
Ms. Laleh Bighash
885 Sheppard Ave W
North York, ON M3H 2T4

(b) if to the Student:
To the Student's confidential e-mail address at________________________ or to the Student's home

address at: _______________________________________.

24. Dispute Resolution: Subject to the provisions of the Private Career Colleges Act, 2005, O.Reg. 415/06 and
any other governing legislation, the student agrees as a condition of enrolment to make every attempt to resolve
any dispute whatsoever that he/she may have with AAPS.

25. Student Complaint Procedure: All complaints shall be made in writing pursuant to the Student Complaint
Resolution Procedure established by AAPS in accordance with section 36 of Ontario Regulation 415/06 under
the Private Career Colleges Act, 2005, a copy of which is attached to this contract as Schedule [ 

26.  Binding Arbitration. Any dispute between the student and AAPS which cannot be resolved and whereby the 
Superintendent either has no jurisdiction or has chosen to forbear from regulating on the issue in question, is 
subject to binding Arbitration pursuant to the Arbitrations Act (Ontario). In such case, the student and AAPS shall 
mutually choose an arbitrator, or if one cannot be agreed to, the parties shall defer to the referral choice of the 
Ontario Bar Association. The student and AAPS shall split the cost of the Arbitrator, unless and until the Arbitrator 
shall order otherwise. The Arbitrator’s decision shall be final. 
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27. Applicable Fees and Payment Schedule. The following is an itemized breakdown of fees and payment
schedule. The undersigned student hereby undertakes and agrees to pay the fees indicated enumerated below,
as an ongoing condition of Enrolment. Failure to do so may result in expulsion or discontinuance.

To be completed by AAPS Office 

Program 

Code 

Tuition 

Fees 

Digital 

Study 

Materials 

Fees 

Supplies Uniform/ 

Equipment 

Others Total 

Fees 

Balance 

Due 

PGDIP.QC $9,860 $910 $560 $70 $11,400 

PGDIP.RA $10,700 $1,100 $11,800 

PGDIP.QAQC $13,800 $1,100 $1,600 $16,500 

PGDIP.CRA $15,950 $1,000 $16,950 

DIP.FESQ $13,850 $1,000 1,000 $100 $15,950 

PGDIP.FESQ $13,850 $1,000 1,500 $100 $16,450 

PGDIP.QARA $14,350 $1,100 $15,450 

PGDIP.CRPRA $15,950 $1,000 $16,950 

PGDIP.NHS $9,900 $1,500 $500 $11,900 

PGDIP.R&D $14,900 $1,000 $1,500 $17,400 

CERT.CAN $6,600 $500 $7,100 

PGCERT.CAN $6,600 $500 $600 $7,700 

DIP.CAN $10,200 $650 $10,850 

PGDIP.CAN $10,200 $650 $600 $11,450 

CERT.FSW $2,400 $200 $2,600 

Payment Method/Schedule: 

For programs approved for student loan purposes, the Payment Schedule may follow the loan payment (e.g. OSAP 
or AAPS payment plan or other financial aid).  
$100 administration fee (non-refundable deposit) upon registration, the deposit is applied towards applicant’s tuition. 

❑ OSAP and AAPS payment plan

❑ AAPS payment plan (installments), please contact administration at info@aaps.ca

❑ Other financial aid, please mention ____________________________________ 
AAPS payment plan may still be required, please contact administration at info@aaps.ca 

 (Name of Student)  

 (Signature of Student)     (Date DD/MM/YYYY) 

mailto:info@aaps.ca
mailto:info@aaps.ca
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28. Acknowledgement by Student. I declare that:
By signing this document, you acknowledge that you have received the followings.

I have read and understood the terms and conditions of this Application. 

I am entitled to a copy of this signed Student Contract immediately after it is signed 

I have received a 
copy of: 

❑ The Consent to Use of Personal Information attached as Schedule A 
❑ AAPS’ Fee Refund Policy attached as Schedule B 
❑ AAPS’ Non-Disparagement Policy attached as Schedule C 
❑ AAPS’ payment schedule (enumerated in the body of this agreement) 
❑ AAPS' Privacy and Video Surveillance Policy attached as Schedule D 
❑ The Statement of Students’ Rights and Responsibilities issued by the superintendent of 

Private Career Colleges attached as Schedule E 
❑ AAPS’ Discipline Policy (including Suspension and Expulsion) attached as Schedule F 
❑ AAPS’ Hours of Instruction as Schedule G 
❑ AAPS’ Program Overview Schedule H 
❑ AAPS’ Student Complaint Procedure attached as Schedule I 
❑ AAPS’ Anti-Bullying and Anti-Harassment Policy attached as Schedule J 
❑ AAPS’ Sexual Violence and Harassment Policy 
❑ Rider to this Agreement (Precedes the Main Agreement) 

29. Consideration for Program. In consideration of the payment of fees as mentioned above, AAPS agrees to
supply the program of instruction to the applicant upon the terms herein mentioned. Students agree to abide by
all terms and conditions of this Agreement, including the appended Rider and Schedules, as an ongoing
condition of enrolment.

30. Cancellation of Application. AAPS may cancel the application if the above-named student does not meet
AAPS’ entrance standards i.e. admission requirements and prerequisites before the program begins, in which
case any Application Fee shall be non-refundable.

Signature of applicant: Date: 

DD MM YYYY 

Accepted by Academy of Applied Pharmaceutical Sciences (AAPS) Inc. 

Laleh Bighash, Dean of Pharmaceutical & Scientific Affairs 
Name & Title 

Date: 

DD MM YYYY 

   Signature 
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Schedule A  
Consent to Use of Personal Information 

Private career colleges (PCCs) must be registered under the Private Career Colleges Act, 2005, which is administered 
by the Superintendent of Private Career Colleges. The Act protects students by requiring PCCs to follow specific rules 
on, for example, fee refunds, training completions if the PCC closes, qualifications of instructors, access to transcripts 
and advertising. It also requires PCCs to publish and meet certain performance objectives that may be required by the 
Superintendent for their vocational programs.  This information may be used by other students when they are deciding 
where to obtain their training.  The consent set out below will help the Superintendent to ensure that current and future 
students receive the protection provided by the Act. 

I, __________________________________________allow AAPS to give my name, address, telephone number, e-mail 
address and other contact information to the Superintendent of Private Career Colleges for the purposes checked below: 

 To advise me of my rights under the Private Career Colleges Act, 2005 including my rights to a refund of fees, 
access to transcripts and a formal student complaint procedure; and 

 To determine whether AAPS has met the performance objectives required by the Superintendent for its 
vocational programs. 

I understand that I can refuse to sign this consent form and that I can withdraw my consent at any time for future uses 
of my personal information by writing to Attention: Academic Dean, AAPS, 885 Sheppard Ave W, North York, ON 
M3H 2T4. I understand that if I refuse or withdraw my consent the Superintendent may not be able to contact me to 
inform me of my rights under the Act or collect information to help potential students make informed decisions about their 
educational choices. 

❑ I consent to use of collection and use of personal information as a result of many activities
that occur regularly in the college community, such as the use of individual and group photos,
the listing of honor rolls, and the use of names and pictures in newsletters.

    (Name of Student)    

  (Signature of Student)    (Date DD/MM/YYYY) 
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Schedule B 
Fee Refund Policy as Prescribed under s. 25 to 33 of O.Reg. 415/06 

Full refunds 
25. (1) A private career college shall refund all of the fees paid by a student under a contract for the provision of a

vocational program in the following circumstances: 
1. The contract is rescinded by a person within two days of receiving a copy of the contract in accordance

with section 36 of the Act.
2. The private career college discontinues the vocational program before the student completes the

program, subject to subsection (2).
3. The private career college charges or collects the fees,

i. Before the registration was issued for the college under the Act or before the vocational program
was approved by the Superintendent, or

ii. Before entering into a contract for the provision of the vocational program with the student, unless
the fee is collected under subsection 44 (3).

4. The private career college expels the student from the college in a manner or for reasons that are
contrary to the college’s expulsion policy.

5. The private career college employs an instructor who is not qualified to teach all or part of the program
under section 41.

6. The contract is rendered void under subsection 18 (2) or under section 22.
7. If a private career college fails to, or does not accurately, provide in the itemized list provided to the

Superintendent under section 43 a fee item corresponding to a fee paid by a student for the provision
of a vocational program, the college shall pay the student,

i. In the case of an item not provided by the college, the full amount of the fee for the item, and
ii. In the case of a fee in excess of the amount of the fee provided for the item, the difference

between the amount of the fee for the item provided to the Superintendent and the fee collected.
25. (2) A full refund is not payable in the circumstances described in paragraph 2 of subsection (1) if the

discontinuance of the vocational program coincides with the private career college ceasing to operate.
25. (3) A refund is not payable under paragraphs 1 to 6 of subsection (1) unless the student gives the private career

college a written demand for the refund. 
25. (4) A refund under subsection (1) is payable by the private career college within 30 days of the day the student

delivers to the college, 
i. In the case of a rescission under section 36 of the Act, notice of the rescission; or
ii. In the case of a refund under paragraphs 2 to 6 of subsection (1), a written demand for the

refund.

Partial refund where student does not commence program 
26. (1) If a student is admitted to a vocational program, pays fees to the private career college in respect of the

program and subsequently does not commence the program, the college shall refund part of the fees paid by 
the student in the following circumstances: 

1. The student gives the college notice that he or she is withdrawing from the program before the day
the vocational program commences.

2. In the case of a student who is admitted to a vocational program on the condition that the student
meet specified admission requirements before the day the program commences, the student fails to
meet the requirements before that day.

3. The student does not attend the program during the first 14 days that follow the day the program
commenced, and the college gives written notice to the student that it is cancelling the contract no
later than 45 days after the day the program has commenced.

26. (2) The amount of a refund under subsection (1) shall be an amount that is equal to the full amount paid by the
student for the vocational program, less an amount equal to the lesser of 20 per cent of the full amount of the 
fee and $500. 
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26. (3) A refund under subsection (1) is payable,
1. In the case of a refund under paragraph 1 of subsection (1), within 30 days of the day the student

gives notice of withdrawing from the program;
2. In the case of a refund under paragraph 2 of subsection (1), within 30 days of the day the vocational

program commences; and
3. In the case of a refund under paragraph 3 of subsection (1), within 45 days of the day the vocational

program commences.
26. (4) For the purposes of paragraph 3 of subsection (1), it is a condition of a contract for the provision of a

vocational program that the private career college may cancel the contract within 45 days of the day the 
vocational program commences if the person who entered the contract with the college fails to attend the 
program during the 14 days that follow the day the vocational program commences. 

26. (5) A private career college that wishes to cancel a contract in accordance with subsection (4) shall give written
notice of the cancellation to the other party to the contract within 45 days of the day the vocational program 
commences. 

Partial refunds: withdrawals and expulsions after program commenced 
27. (1) A private career college shall give a student who commences a vocational program a refund of part of the

fees paid in respect of the program if, at a time during the program determined under subsection (3), 
1. The student withdraws from the program after the program has commenced; or
2. The student is expelled from the program in circumstances where the expulsion is permitted

under the private career college’s expulsion policy.
27. (2) This section does not apply to vocational programs described in sections 28 and 29.
27. (3) A private career college shall pay a partial refund under this section only if the withdrawal or expulsion from

the vocational program occurs at a time during the program determined in accordance with the following 
rules: 

1. In the case of a vocational program that is less than 12 months in duration, the withdrawal or
expulsion occurs during the first half of the program.

2. In the case of a vocational program that is 12 months or more in duration,
i. for the first 12 months in the duration of the program and for every subsequent full 12

months in the program, the withdrawal or expulsion occurs during the first six months of
that 12-month period, and

ii. for any period in the duration of the vocational program remaining after the last 12-
month period referred to in subparagraph i has elapsed, the withdrawal or expulsion
occurs in the first half of the period.

27. (4) If the student withdraws or is expelled from a vocational program within the first half of a period referred to
in subsection (3), the amount of the refund that the private career college shall pay the student shall be equal 
to the full amount of the fees paid in respect of the program less, 

i. An amount that is equal to the lesser of 20 per cent of the full amount of the fees in
respect of the program and $500; and;

ii. The portion of the fees in respect of the portion of the period that had elapsed at the
time of the withdrawal or expulsion.

27. (5) If the student withdraws or is expelled from a vocational program during the second half of a period referred
to in subsection (3), the private career college is not required to pay the student any refund in respect of that 
period. 

27. (6) A private career college shall refund the full amount of fees paid in respect of a period that had not yet
commenced at the time of the withdrawal or expulsion. 
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Partial refunds: distance education programs  
28. (1) This section applies to a vocational program that is offered by mail, on the internet or by other similar means.  
28. (2) A private career college shall give a student who commences a vocational program referred to in subsection 

(1) a refund of part of the fees paid in respect of the program if, 
1. The student withdraws from the program or the student is expelled from the program in 

circumstances where the expulsion is permitted under the private career college’s expulsion 
policy; and 

2. At the time of the withdrawal or expulsion, the student has not submitted to the private career 
college all examinations that are required in order to complete the program. 

28. (3) The amount of the refund that a private career college shall give a student under subsection (1) shall be 
determined in accordance with the following rules: 

1. Determine the total number of segments in the vocational program for which an evaluation is 
required.  

2. Of the total number of program segments determined under paragraph 1, determine the number 
of segments in respect of which an evaluation has been returned to the student.   

3. The amount of the refund that the private career college shall pay the student shall be equal to 
the full amount of the fees paid in respect of the program less, 

i. An amount that is equal to the lesser of 20 per cent of the full amount of the fees in 
respect of the program and $500, and 

ii. The portion of the fees in respect of the number of segments determined under 
paragraph 2. 

28. (4) A private career college is not required to give a student any refund if the student, at the time of withdrawal 
or expulsion, has been evaluated in respect of more than half of the total number of segments in the program. 

 
Partial refunds: non-continuous programs 
29. (1) This section applies to a vocational program approved by the Superintendent to be provided through a fixed 

number of hours of instruction over an indeterminate period of time. 
29. (2) A private career college shall give a student who commences a vocational program referred to in subsection 

(1) a refund of part of the fees paid in respect of the program if, before completing the required number of 
hours of instruction,  

1. The student has given the college notice that he or she is withdrawing from the program; or  
2. The student is expelled from the program in circumstances where the expulsion is permitted 

under the private career college’s expulsion policy.  
29. (3) The amount of the refund that a private career college shall give a student under subsection (1) shall be 

equal to the full amount of the fees paid in respect of the program less, 
1. An amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of 

the program and $500; and 
2. A portion of the fees in respect of the program that is proportional to the number of hours of 

instruction that have elapsed at the time of the withdrawal or expulsion. 
29. (4) A private career college is not required to give a student any refund if the student, at the time of withdrawal 

or expulsion, has completed more than half of the required number of hours of instruction in a program. 
 
No retention of refund 
30. A private career college shall not retain, by way of deduction or set-off, any refund of fees payable to a student 

under sections 25 to 29 in order to recover an amount owed by the student in respect of any service or 
program other than a vocational program offered by the private career college. 

 
Treatment of books and equipment 
31. In calculating a refund under sections 25 to 29, a private career college may retain the retail cost of books or 

equipment that the private career college supplied to the student if the student, 
1. Fails to return the books or equipment to the private career college within 10 days of the student’s 

withdrawal or expulsion from the program, or 
2. Returns the books or equipment to the private career college within the 10-day period referred to 

clause (a) but fails to return it unopened or in the same state it was in when supplied.   
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Refund for international students 
32. A notice to a private career college that is provided by or on behalf of an international student or of a prospective 

international student and that states that the student has not been issued a temporary resident visa as a 
member of the student class under the Immigration and Refugee Protection Act (Canada) is deemed to be, 

1. Notice of a rescission of the contract for the purposes of section 36 of the Act if the notice is given 
within two days of receiving a copy of the contract; and 

2. Notice that the student is withdrawing from the program for the purposes of paragraph 1 of 
subsection 26 (1) or clause 29 (2) (a) if the notice is received on or before half of the duration of 
the program has elapsed. 

 
Currency 
33. Any refund of fees that a private career college is required to pay under the Act shall be paid in Canadian dollars. 
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Schedule C 
Non-Disparagement Policy 

1. Consideration. In consideration for delivery of the programs and other good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowledged by all current AAPS students (“Students”), the Students agree to 
abide by AAPS’ Non-Disparagement Policy. 

2. Definition. “Disparagement”, for the purposes of this Agreement, shall generally refer to negative remarks which 
are made maliciously or recklessly about AAPS, including all of those persons covered under this Non-
Disparagement Policy (hereinafter the "Policy"), or without taking reasonable steps to verify the truth of such remarks 
prior to having made them. 

3. Students bound. Subject only to Canadian law held to be applicable in any province (including, but without limitation, 
the enabling legislation governing private career colleges and the Canadian Charter of Rights and Freedoms if/where 
held to applicable), the Students shall be bound by and shall familiarize themselves with this Policy, which shall be 
posted around the campus. Adhering to the Policy is an ongoing condition of enrolment. 

4. Purpose of Policy. AAPS has a reputation for excellence in the delivery of pharmacy related programs. AAPS is 
therefore committed to maintaining high standards in teaching and in ensuring that the value of an AAPS credential 
remains strong and is relatively uncompromised by Students who seek to disparage the College, its programs, its 
instructors, or its graduates. 

5. Social Media. With the popularity of social media (Facebook, YouTube, Twitter, LinkedIn etc.), Students and alumni 
of AAPS can communicate in ways they have never done before. AAPS applauds the fact that Students and alumni 
have new opportunities to network for employment in their chosen vocation, and can communicate with each other 
socially. AAPS is confident that this will contribute to AAPS' long-standing reputation in the marketplace. However, 
Students expressly acknowledge that disparaging postings and communications through social media can, and 
without limitation: 

1. Compromise AAPS’ corporate and scholastic/academic reputation in the global community;  
2. Compromise the value of a Student’s credential as a future “alumnus” of the school.  
3. Compromise specific individuals (Students, former students, faculty, employees, and others) who are the 

subject matter of the postings;  
4. Expose the party posting such communications to sanction and scrutiny immediately, and for many years to 

come.  
6. Corporation Reputation and “Alumni”. Reputation is a two-way street. Students derive significant benefit from 

being an alumnus of AAPS. At the same time, AAPS is ultimately “defined” by the “quality” of its graduates i.e. where 
they end up working, how they put their skills to use in the workforce, and whether they are happy with their chosen 
vocation. AAPS and its Students have a common interest in preserving and protecting the integrity and image of 
AAPS.  

7. Specific Undertakings of Student: With the above in mind, Students shall undertake to do the following:  
1. Refrain from making any public statement(s), through social media or otherwise, about AAPS, that would be 

considered inaccurate, unduly critical or derogatory, or libellous, or which may unfairly injure the reputation 
of AAPS; 

2. Refrain from making any public statement(s), through social media or otherwise, that would be considered 
inaccurate, unduly critical or derogatory, or libellous, or which may unfairly injure the reputation of another 
(and without limitation) existing or former Student, instructor, or staff member of AAPS; 

3. Report to AAPS immediately the publication of any unduly critical, derogatory, or libellous statement(s), or 
statement(s) which may unfairly injure the reputation of AAPS, through social media or otherwise. Such 
reporting shall include the author(s) of such publication, and all other specifics known to the reporting Student; 

4. Report to AAPS immediately, the publication of any inaccurate, unduly critical or derogatory, or libellous 
statement(s) that may unfairly injure the reputation of another (and without limitation) existing or former 
Student, instructor, or staff member of AAPS. Such reporting shall include the author(s) of such publication, 
and all other specifics known to the reporting Student; 

5. Refrain from disparagement of AAPS in any other form that would reasonably be considered to bring AAPS, 
and without limitation, its faculty, staff, or alumni, into disrepute; 

6. Familiarize themselves with any other policies that bind them while Students, including but without limitation, 
AAPS’ Anti-Bullying/Anti-Harassment Policy. 

8. Discipline for Non-Compliance. Discipline, including expulsion or other sanctions as appropriate and consistent 
with AAPS’ Student Discipline Policy, may result from non-compliance with this Policy. 
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Schedule D 

Privacy and Video Surveillance Policy 

 
1. AAPS has created this privacy and Video Surveillance Policy in order to demonstrate its commitment to privacy 

and the protection of your personal information. This policy is subject only those other limitations on privacy as 
described in the Rider to this Agreement. Please read this policy to understand how your personal information 
will be treated.  

2. AAPS collects information in several ways. Some personal information is gathered if you register with us. During 
registration, AAPS will ask for personal information such as your name, email address, gender, residential 
address, permanent address, cell phone number, occupation, industry and personal interests.  

3. We may ask you for personal information outside of the context of registration, including (but not limited to) when 
you download a file (such as a .PDF file) from AAPS; when you ask us to contact you; when you join our mailing 
list; and when you report a problem relating to the services we provided or the courses offered. If you contact 
us, we may keep a record of that correspondence.  

4. When prospective students, i.e. candidates provide us with information such as their name, mailing address, 
telephone number, and e-mail address, we use this contact information to send these candidates additional 
information about AAPS. A candidate's contact information may also be used by us to contact him or her directly. 
Candidates may choose not to receive future mailings or other communications from AAPS at any time by 
notifying our Chief Privacy Officer at the address below. 

5. We will not sell or rent your personal information to third parties without obtaining your informed consent. 
Generally, the College does not sell or rent personal information in any event.  

6. AAPS’ website provides much information spanning many topics. While AAPS attempts to provide accurate 
information to its site users, it provides no guarantees regarding the accuracy or reliability of this content. AAPS’ 
website and/or any content on the internet relating to AAPS, does not constitute a contract or promise from 
AAPS to its site users, be they prospective students, students, or otherwise.  

7. AAPS’ website has security measures and safeguards in place to protect against the loss, misuse, and alteration 
of the information that is under our control at any given time. However, since no data transmission over the 
Internet is completely secure, we cannot ensure or warrant the security of any information you transmit to us or 
in relation to our online products or services, and you do so at your own risk. Once we receive your transmission, 
we make every attempt to ensure that it is kept secure with us.  You must still be solely responsible for 
maintaining the secrecy of your passwords and/or any account information.  

8. We may use "cookies" to store and sometimes track information about you. A cookie is a small amount of data 
that is sent to your browser from our web server and stored on your computer's hard drive. We may do this in 
order to further automate our website or online forms, or to help us understand who may be interested in our 
programs. By modifying your own browser preferences, you have the choice to accept all cookies, to be notified 
when a cookie is set, or to reject all cookies. 

9. Subject to any legislated exemptions which would permit us to disclose your personal information as is 
necessary, we will not disclose any of your personal information except when we have your informed consent. 
"Personal Information" is defined broadly by governing legislation as any information about an identifiable 
individual except the name, title, and business address or office telephone number of an employee of an 
organization. 

10. Pursuant to allowable exemptions under current legislation, we may disclose personal information when we 
have reason to believe that disclosing this information is necessary to identify, contact, or bring legal action 
against someone who may be violating AAPS’ policy, violating any law of the province of Ontario or Canada, or 
may be causing injury to or interference with (either intentionally or unintentionally) AAPS’ rights or property, 
other Students or faculty members, or anyone else who could be harmed by such activities. We may also 
disclose your personal information to a collection agency for the purposes of the lawful collection of a debt owed 
to us by you.  

11. Our policy with respect to the use, collection, retention, and disclosure of all student records is governed by 
applicable privacy legislation as well as the relevant provisions of the Private Career Colleges Act, 2005, Ontario 
Regulation 415/06, and any policy directives by the Superintendent of Private Career Colleges.  

12.  We make every attempt to periodically update our Privacy Policy such that it is in compliance with governing 
privacy legislation, legislation administered by the Ministry of Training Colleges and Universities, and is in 
general conformity with best practices.  
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13. AAPS also abides by the Privacy Commissioner's guidelines released on March 6, 2008, regarding Video
Surveillance Policy. To summarize, to the extent that it uses or will seek to use video surveillance, AAPS will

1. Ensure there is a justifiable business purpose for the surveillance;
2. Seek to avoid capturing the images of people not being targeted for some specific, legitimate purpose;
3. To the extent possible, seek to not use cameras in areas where people have a heightened expectation;
4. To the extent possible, seek to notify students and other individuals about the use of cameras before

those individuals enter the premises;
5. Subject to some legal justification to withhold and unless the data is destroyed, provide access to

Individuals whose images are captured on videotape;
6. Ensure that video surveillance equipment and videotapes are secured and used for authorized purposes

only;
7. Ensure that to the extent that recorded images are stored, that they are stored in a secure location with

limited access.
14. Should you have a question or concern about our Privacy and Video Surveillance Policy or our practices in this

regard, please contact the counselor specifically assigned to you. Or contact Laleh Bighash, Chief Privacy Officer,
at 416-502-2277.
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Schedule E. Statement of Students' Rights and Responsibilities 

Ministry of Advanced Education and Skills Development 

Statement of Students’ Rights and Responsibilities 

April 13, 2017  Statement of Students’ Rights and Responsibilities  

Private Career Colleges Act, 2005 
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Private career colleges in Ontario are regulated under the Private Career Colleges Act, 2005, which is administered 
by the Superintendent of Private Career Colleges. Prior to offering vocational programs to the public, private career 
colleges must be registered and have their programs approved under the Act. For a list of registered private career 
colleges and approved programs, please go to the ServiceOntario website at www.serviceontario.ca/pcc. 

Dealing With Your Private Career College 

There may be times when you need to communicate formally with your private career college, for example, giving 
notice that you want to withdraw from a program and receive a refund of fees or if you have a complaint against 
the college. When this is the case, you should do so in writing and the document should be delivered personally 
to the college, sent by courier or registered mail, or faxed or emailed to the appropriate official at the college. You 
should keep copies of any written documents between you and the college. 

Contract 

When you enrol in a program, you must sign and receive a written contract. The private career college is not 
allowed to require you to obtain a product or service as a condition of admission into the program. For example, a 
private career college may not require you to purchase a laptop computer from the college prior to enrolling you in 
a vocational program. 

The written contract must contain all of the following terms: 

• the approved program name;

• your address, telephone number and, if applicable, e-mail address;

• the start and expected end date;

• the language of instruction;

• the admission requirements;

• a schedule of hours of instruction;

• the location of instruction, and if instruction is provided online, the website address;

• the location of any additional training location and/or practicum (e.g., work placement), and if additional
training and/or a practicum is provided online, the website address;

• the fees in Canadian dollars and a schedule indicating the time and amount of each payment;

• a place for you to acknowledge that you have received a copy of:
o this Statement of Students’ Rights and Responsibilities issued by the

Superintendent of Private Career Colleges,
o the college’s fee refund policy,
o the college’s student complaint procedure,
o the college’s sexual violence policy, and
o the college’s policy relating to the expulsion of students;

• a consent section for the collection and use of your private information; and

• statements, in bold, that:
o the contract is subject to the Private Career Colleges Act, 2005 and the regulations

made under the Act,
o the private career college does not guarantee employment for any student who successfully

completes a vocational program offered by the college; and
o you are entitled to a copy of the signed contract immediately after it is signed.

http://www.serviceontario.ca/pcc
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Fee Collection 

A private career college is only allowed to charge or collect fees for a program in Canadian dollars. Furthermore, 
the college is not allowed to charge or collect any compulsory fee for a program that is not published on the 
ServiceOntario website or that is higher than what is published. The college is also not allowed to charge or 
collect any optional fee for a program that is not approved by the Superintendent of Private Career Colleges. 

Before a contract is signed, a private career college is prohibited from collecting any fees from you, except 20% of 
the total fees for the program or $500, whichever is less. These fees must be in relation to processing your 
application or conducting any admission tests or assessments and must be disclosed in your contract. 

A private career college is required to issue you a receipt every time you pay a fee. You should keep all receipts on 
file. 

Sale of Students’ Goods and Services 

A private career college is only permitted to sell goods you produce or create, provide your services to the 
public or arrange for the delivery of such services if the sale is part of completing your program. The college 
cannot profit from these sales; it can only charge an amount that allows the college to recover its cost. 

 
Fee Refund 

A private career college is required to issue a fee refund within 30 days of you giving a written notice of cancellation 
or withdrawal or 30 days of you receiving a written notice of expulsion from the college. If you do not meet the 
admission requirements at the time the program begins, the college is required to issue you a refund of fees within 
30 days of the start of the program. If you do not attend the first 14 days of classes, the college can cancel the 
contract and must issue a refund within 45 days of the start of the program. 

Only the compulsory fees published on the ServiceOntario website or the optional fees approved by the 
Superintendent of Private Career Colleges are covered by the refund policy. You must return any goods you 
received under a contract in the same state they were in when supplied to you within 10 days of withdrawing in 
order to get credit for them. All refunds must be in Canadian dollars. 

A private career college is prohibited from deducting any monies owed by you for other services or non-vocational 
programs offered by the college from a refund that you are entitled to for a vocational program. 

The same refund policy applies when you withdraw from a program or are expelled from a private career 
college in accordance with the college’s expulsion policy or sexual violence policy. 

 
Cooling Off Period 

You can cancel a contract within two days of signing it if you deliver a written notice to a private career college at 
the address shown on the contract. You are entitled to a full refund of fees paid for the program, including any 
application fee, from the college. 
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Full Refund 

In any of the following circumstances, you have a choice of cancelling a contract and making a written request for 
a full refund of fees paid for a program or accepting the shortcoming and continuing your training with the private 
career college: 

• the college collects any fees for the program before the college is registered or before the program is
approved under the Private Career Colleges Act, 2005;

• you are expelled from the college in a manner or for reasons not permitted under the college’s
expulsion policy or sexual violence policy;

• the college collects more than 20% of the total fees for the program to a maximum of
$500 before signing a contract with you;

• a total of more than 10% of the program is taught by unqualified instructors;

• the contract does not include all the mandatory terms required (refer to the “Contract” section); or

• the college, while still operating, discontinues the program before you can complete the program.

In addition, you also may seek a full refund if a private career college or its representative makes certain types 
of untrue statements for the purposes of convincing you to enrol in the program and the statements constitute a 
fundamental breach of the contract. The categories of inappropriate statements include: a false or misleading 
statement, a statement that guarantees admission to or successful completion of the program, employment after 
graduation or the right to enter Canada or receive a visa. 

If you do not make a request for a full refund within a reasonable time of finding out about the shortcoming, you 
may lose your right to make a claim for a refund. 

If a private career college charges or collects any compulsory fee that is not published on the ServiceOntario 
website or that is higher than what is published, you are entitled to a full refund of the unpublished fee or the 
difference in amount between what is published and what was collected. The same applies if the college charges 
or collects any optional fee that is not approved by the Superintendent of Private Career Colleges. 

Partial Refund Before a Program Begins 

You are entitled to a refund of fees paid for a program, except that a private career college is allowed to retain 20% of 
the total fees for the program or $500, whichever is less if: 

• you withdraw from the program before it begins;

• you do not meet the program’s admission requirements before the program begins; or

• the college cancels the contract for the program within 45 days of the start of the program
because you do not attend the first 14 days of classes.

Partial Refund After a Program Begins 

If you withdraw from a program after the program begins, you may be entitled to a refund of fees paid for the 
program, depending on how much of the program has been delivered by a private career college. In most cases, 
the college is allowed to retain 20% of the total fees for the program or $500, whichever is less, plus the fees paid 
with respect to the portion of the program that has been delivered by the college. 
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Transcript 

You have the right to access your transcript for 25 years after you leave a private career college. You may 
request a copy of your transcript by contacting your college. 

In the event of a private career college closure, you will be able to access your transcript from an approved third 
party transcript issuer. It is suggested that you ask your college for the name of the third party issuer when you 
graduate. 

Credential 

A private career college is required to issue you a credential (diploma or certificate) within 60 days of completing 
a program. The college does not have to issue your credential until you have paid your fees in full. 

Student Complaint Procedure 

All private career colleges are required to have a student complaint procedure in place to resolve issues 
arising between the college and its students. 

You must first go through a private career college’s student complaint procedure before filing a complaint with the 
Superintendent of Private Career Colleges. A Student Complaint Form for a complaint to the Superintendent can 
be downloaded from the ServiceOntario website at www.forms.ssb.gov.on.ca. 

Sexual Violence Policy and Accommodation 

All private career colleges are required to have a stand-alone policy to address sexual violence and harassment 
involving students. In addition, all private career colleges must, without fee, appropriately accommodate the needs 
of students affected by sexual violence or harassment. 

The sexual violence policy must be included in every enrolment contract between a student and a private career 
college and it must be published on each private career college’s website or, where the private career college does 
not have a website, posted in a conspicuous location at each campus of the private career college. 

At a minimum the policy must: 

• provide information about supports and services available at the college or through its agent for
students affected by sexual violence or harassment;

• identify the specific official, office or department at the college that students should contact to
obtain supports and services;

• provide information about supports and services in the community for students affected by sexual
violence or harassment;

• inform students that the college will appropriately accommodate the needs of students affected by
sexual violence or harassment and identify the specific official, office or department at the college that
students should contact for accommodation;

• inform students that they are not required to report an incident of, or make a complaint about, sexual
violence or harassment to obtain supports, services, or accommodation; and

• set out a process for responding to and addressing incidents and complaints of sexual violence and
harassment that includes the elements specified in the regulations under the Private Career Colleges
Act, 2005.

http://www.forms.ssb.gov.on.ca/
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Every private career college student who experiences sexual violence or harassment has the right to be treated 
with dignity, compassion, and respect. In addition, every student has the right to choose among the available 
options for addressing incidents of sexual violence or harassment, whether those options are provided on campus 
or off. Except in extreme situations, where there is an imminent threat to the campus or broader community, the 
choice of options (including the choice not to exercise any option) always remains with you, the student. 

International Students 

If you are attending or planning to attend a private career college under a student visa, some special rules apply. 

Fee Collection 

You should make sure that you are familiar with the rules mentioned in the “Fee Collection” section. A private career 
college is allowed to charge special international student fees in relation to a vocational program but these fees 
cannot be higher than what are published on the ServiceOntario website. Only the compulsory fees published on 
the ServiceOntario website or the optional fees approved by the Superintendent of Private Career Colleges are 
covered by the refund policy. 

After you sign a contract, a private career college is allowed to collect no more than 25% of the total fees for a 
program from you before the program begins. Some private career colleges are required to hold the money in a 
trust account until you begin the program. You should ask your college for details of its trust fund arrangement 
when you pay your fees. 

 
Fee Refund 

You can cancel a contract with a private career college or withdraw from a program for any reasons. The same 
refund policy for domestic students also applies to you and any written notice of cancellation or withdrawal is 
acceptable. 

In addition, a special rule applies to international students if you are unable to obtain a student visa to enter Canada. 
As long as you deliver a written notice of this fact to a private career college before half of the portion of a program 
has passed, you are entitled to a refund of fees paid for the program, except that the college is allowed to retain 
20% of the total fees for the program or $500, whichever is less. 

 
Insurance 

Every private career college is required to have insurance in case you have an accident in class or while on 
an offsite placement. If you are injured while attending a private career college, you should immediately inform 
the relevant official at the college. 

 
Midway Evaluation 

If you enrol in a program that is 12 months or shorter or that is delivered over an undefined period of time (e.g., 
trucking), a private career college is required to provide you with the result of at least one evaluation of your 
progress before you complete half of the total length of the program. If your program is longer than 12 months, for 
each 12-month period, the college is required to provide the result of at least one evaluation before you complete 
half of the period, i.e., 6 months. 

Qualified Instructors 

You are entitled to be taught by an instructor who holds the required combination of academic, practical and 
teaching experience. In case of emergency, a private career college is allowed to use a substitute instructor who is 
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not fully qualified. However, the college is not allowed to use unqualified instructors to teach a total of more than 
10% of a program. 

Closure 

Special rules apply when a private career college closes. If your college closes before you finish your program, 
efforts will be made to arrange for you to complete your program. Instead of participating in a training completion, 
you may choose to receive a refund of fees paid for the portion of the program that has not been delivered. 

For more information about your rights and responsibilities in the event of the closure of your private career 
college while you are enrolled as a vocational student, please see the Superintendent’s FACT SHEET #5: 
Training Completion Assurance Fund (TCAF) — Information for Students: Private Career College Closure at 
www.tcu.gov.on.ca/pepg/audiences/pcc/factsheet5.html. 

 

This document is provided for your information and convenience only. It is not a legal document. For further 
information and the exact wording please refer to the Private Career Colleges Act, 2005 and regulations. 

 
Need More Information? 

You can find more detailed information about student protection measures in the Private Career Colleges Act, 2005 
Facts Sheets, including information about fee refund calculation. All Fact Sheets can be downloaded from the 
Ministry of Training, Colleges and Universities website at www.tcu.gov.on.ca/pepg/audiences/pcc/. 

If you have questions about the Private Career Colleges Act, 2005 and regulations, contact the Private Career 
Colleges Branch at: 

Private Career Colleges Branch Ministry of Training, Colleges and Universities 
77 Wellesley Street West Box 977 

Toronto (Ontario)  M7A 1N3 

Telephone: (416) 314-0500 ou 1-866-330-3395 
Fax: (416) 314-0499 

E-mail: pcc@ontario.ca 

OR 

Visit our website at: www.tcu.gov.on.ca/pepg/audiences/pcc/ 

The full text of the act and regulations can also be downloaded from the Ontario government E-Laws website at: 

 

www.ontario.ca/laws 

© Queen’s Printer for Ontario, 2017, Toronto 
Students’ Rights and Responsibilities 

 

 

 

April 13, 2017                                              Statement of Students’ Rights and Responsibilities    

http://www.tcu.gov.on.ca/pepg/audiences/pcc/factsheet5.html
http://www.tcu.gov.on.ca/pepg/audiences/pcc/
mailto:pcc@ontario.ca
http://www.tcu.gov.on.ca/pepg/audiences/pcc/
http://www.ontario.ca/laws
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Schedule F.   Discipline (Suspension and Expulsion) Policy 
 

1. AAPS reserves the right to enforce a student discipline policy that is not inconsistent with the laws, 
Regulations, and policy directives enforced by the Ministry of Training Colleges and Universities.  

2. AAPS will seek to enforce and uphold a discretionary (at AAPS's discretion) graduated discipline policy, 
meaning that some forms of student misconduct will not warrant an immediate expulsion. Forms of 
academic discipline other than immediate expulsion include but are not limited to 

(a) Reduction in grade or "zero" (where appropriate) 

(b)  Verbal warning 

(c) Written warning 

(d) Suspension; 

3. Objectionable conduct includes (but without limitation): dishonesty (including dishonesty in the 
application process itself), academic fraud, non-payment of fees, academic failure, non-attendance, 
discriminatory or repeatedly disruptive conduct, abuse of drugs or alcohol, endangerment of staff, 
students or employees, or failure to abide by the school's rules, regulations, or code of conduct. More 
specifically 

(a)  Dishonesty: shall be interpreted broadly and shall (without limitation) apply to any deception or 
dishonest conduct by the student which compromises the integrity of the program or AAPS.  

(b)  Non-Payment of Fees: a student may be expelled within         days of not having paid any 
outstanding tuition/fees, but expulsion shall not be the sole and exclusive remedy for non-
payment of fees (AAPS may, at its discretion, exercise any remedy to protect itself that does not 
offend the Private Career Colleges Act, 2005 or the Regulations made thereunder).  

(c) Attendance: students who do not meet the attendance requirements for each specific course 
may be subject to discipline as is reasonable in each circumstance. 

(d)  Failing Grade: Students who do not meet the academic requirements of a program may be 
expelled. 

(e) Discrimination: The school will have a "zero tolerance" policy with respect to harassment and/or 
discrimination. Students accused of such conduct may be suspended immediately while an 
investigation is undertaken by the school, and until a final determination is made regarding what 
(if any) further discipline is warranted.  

(f)  Abuse of drugs or alcohol: shall be reviewed on a case by case basis, but under no 
circumstances will AAPS permit the use of drugs or alcohol on the premises. Nor will AAPS allow 
the use of drugs and alcohol to compromise the integrity of AAPS' programs or disrupt other 
students.  
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(g) Academic Fraud: Includes, but is not limited to:

(i) Cheating on a test or assignment that is graded;

(ii) Plagiarism;

(iii) Violation of AAPS's or instructor copyright;

(iv) Unauthorized collaboration of graded work;

(v) Alteration of academic records of any sort.

4. Students who are suspended or expelled will receive notification in writing, either hand delivered or by
registered mail. Specific reasons will be provided for the suspension or expulsion.

5. Students wishing to appeal the suspension or expulsion must file an appeal within three days of
notification of such disciplinary action by AAPS. If the student is unsuccessful in appealing the
suspension or expulsion, they may be able to appeal to the Ministry of Training Colleges and Universities
pursuant to the provisions of the Private Career Colleges Act, 2005, so long as the discipline relates to
an approved program.

6. Fee refunds will be governed by the provisions of the Private Career Colleges Act, 2005, O.Reg. 415/06,
and any other laws and/or regulations as administered by the Ministry of Training Colleges and
Universities. However, where AAPS has no legal requirement/obligation to refund tuition or any portion
of a student's tuition to any student who has been suspended or expelled, the school shall have no
obligation to refund tuition or any part of that student's tuition.

7. A suspension or expulsion will be recorded on a student's academic record and transcript, and all forms
of discipline may be placed and retained in the student's file.

Schedule G.   Hours of Instruction 

Refer to the current published AAPS calendar and schedule of the courses provided to you at the time of 
registration. 

Schedule H.   Program Overview 

Refer to the current published course outline provided to you at the time of registration. 
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Schedule I.  Student Complaint Procedure 

STUDENT COMPLAINT RESOLUTION PROCEDURE 

AAPS is committed to the prompt and equitable resolution of student conflict issues to the 

satisfaction of both the student and AAPS. The “Student Complaint Procedure” is designed to 

provide students with both an informal and formal process whereby a student may request the 

review and resolution of a concern if satisfactory resolution has not been reached by way of the 

daily problem-solving activities between staff and students which, in most cases, result in 

immediate resolution. The student has the right to present his/her case and be accompanied by an 

individual of his/her choice at all times during the process who can make oral or written presentation 

on student behalf.  

Students are encouraged to address any concerns immediately; please do not let a minor problem 

develop into a major one. Should you have any problems or concerns during your training period, 

we encourage you to discuss them promptly with the staff member directly involved. Should the 

resolution to your issue require further involvement, the staff member will arrange a meeting with 

the appropriate personnel, up to and including the Dean of Scientific Affairs as part of AAPS formal 

complaint procedure. 

Formal Procedure 

1. In the case where a student is unable to achieve a satisfactory resolution using the

informal direct discussion approach recommended above, the student can request that a formal

complaint procedure be launched. To do so, a student must complete and sign a Student

Complaint Form (sample attached), recording the concern and documenting the student's

desired resolution. Once signed, the form is given to the student, a copy is submitted to AAPS

administration office which in turn forwarded to the Dean of Scientific Affairs.

2. Dean of Scientific Affairs will arrange to meet with the student within two working days of the

date of the written complaint. If a satisfactory resolution is achieved during the meeting, the

resolution plan is implemented and the Dean of Scientific Affairs will follow up to ensure the

resolution plan satisfactorily resolves the concern.
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3. The Dean of Scientific Affairs will meet briefly with the student to close the concern and record 

in Part B of the original Student Complaint Form a description of the mutually satisfactory 

outcome of the resolution. The student and the Dean of Pharmaceutical and Scientific Affairs  

will sign the declaration at the bottom of Part B. The original form will be given to the student 

and a copy will be filed in the student’s academic file. 

 

Review Process 

1. Where a concern has arisen that cannot be resolved through the formal procedure above, the 

student will be asked to complete and sign Part C (Request for a Review) of the original Student 

Complaint Form setting out the reasons why the formal procedure resolution was 

unsatisfactory. The student will again keep the original form and a copy will be submitted to the 

AAPS Admission office. 

 

2. AAPS Admission office and Dean of Scientific Affairs will form a Student Complaint Committee 

to investigate the student's concern and meet again with the student within two (2) working 

days of the request for a review to discuss resolution. The committee consists of a minimum of 

3 people from the following areas: academics department, student representative and college 

administrator. 

 

3. The Committee will report to the student by completing and signing Part D of the Student 

Complaint form within five (5) days of the conclusion of its resolution investigation process. The 

written report will include a summary of the investigation findings and the committee’s complaint 

resolution decision including the reasons for arriving at the decision. 

 

4. The student is given the original signed copy of the form. A copy of the form will be retained in 

the student's academic file and a copy will be placed in the Campus Student Complaint Binder, 

where it will remain for a minimum period of three (3) years.  

 

5. AAPS Admission office will maintain this binder on site.  

 

6. A copy of Private Career College Act, 2005 act specifically the section 36 of the regulation that 

includes the section on student complaints is given to the student so that the student is aware 

of his/her options to file a complaint (including all the records) with the superintendent in case 

of unresolved/unsatisfactory complaint outcome.  
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7. After attempts to resolve student’s complaint have been completed at the school level, student

may make a submission to the Superintendent of Private Career Colleges by utilizing the

PARIS database system of the ministry.

 (The Program Approval and Registration Information System - PARIS). Instructions are 

available at http://www.tcu.gov.on.ca/pepg/audiences/pcc/paris-reference-guide-for-

students.pdf   

8. The maximum allowable time between the date of complaint and a final decision is 30 days.

Student complaints need to be closed within 30 days of the initial date of the complaint.

Academy of Applied Pharmaceutical Sciences Inc. Representatives: 
Note: All listed individuals are subject to change with notice given to the Student. 

Registrar / Administrator: Laleh Bighash 

http://www.tcu.gov.on.ca/pepg/audiences/pcc/paris-reference-guide-for-students.pdf
http://www.tcu.gov.on.ca/pepg/audiences/pcc/paris-reference-guide-for-students.pdf
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Schedule J.   Anti-Bullying/Anti-Harassment Policy 

I. SCOPE OF POLICY

1. Who is Bound: AAPS has adopted this Human Rights and Anti-Harassment Policy to
ensure ethical and respectful employment practices and treatment for all Students of
AAPS, as well as Employees (as defined herein in paragraph 14). This Policy shall be
visibly posted around the campus.

2. Objective: The objective of this Human Rights and Anti-Harassment Policy is to create a
climate of understanding and mutual respect where each person feels a part of the AAPS
community.

3. Zero Tolerance: AAPS will have a zero-tolerance policy for harassment or bullying. AAPS
will not tolerate, ignore, or condone any form of discrimination or harassment and is
committed to promoting appropriate standards of conduct at all times.

4. May Result in Dismissal or Expulsion: All Employees in the AAPS family are responsible
for respecting the dignity and rights of their co-workers and the Students whom they
educate. Students are in turn responsible for respecting the dignity and rights of their fellow
Students. Discrimination and harassment are serious forms of Employee and Student
misconduct which may result in disciplinary action up to and including discharge of an
Employee, and which may result in Suspension or Expulsion of a Student.

5. Harassment Free Workplace: AAPS will take any and all reasonable steps available to
ensure a harassment-free workplace, including barring the harasser from its facilities,
where appropriate, or discontinuing business with Employees.

II. APPLICATION OF POLICIES

6. Online Harassment and Social Media: Harassment and bullying will not be tolerated on
or off campus to the extent that such conduct compromises a respectful and harassment
free environment at AAPS. For example, online (social media, e-mail, or otherwise)
harassment or bullying by a Student or Employee in our AAPS family will not be tolerated-
and will be treated as if it occurred on campus.

7. Enumerated Grounds: Without limitation, the following prohibited grounds of
discrimination and any combination of these grounds will specifically not be tolerated:

1. Race 6. Age 11. Gender;
2. Citizenship 7. Place of Origin; 12. Family Status;
3. Sexual Orientation 8. Sex (including pregnancy); 13. Ethnic Origin;
4. Ancestry 9. Marital Status; 14. Disability
5. Creed 10. Colour;

8. Right to Contract Equally: Every person having legal capacity has a right to contract on
equal terms without discrimination based on those items enumerated in paragraph 7
above.
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9. Equal Treatment in Employment: Every person has a right to equal treatment with
respect to employment without discrimination or harassment based on those items
enumerated in paragraph 7 above.

10. “Bullying” Standards may be Adopted: AAPS is mindful that at the time this Human
Rights and Anti-Harassment Policy is being drafted, the government of Ontario has passed
new legislation in relation to anti-bullying. While such legislation will not specifically apply to
the post-secondary education stream, AAPS applauds the draft legislation and may, on a
case by case basis, be governed by some of its principles to determine whether instances
of “bullying” (which may fall short of or be qualitatively different from “harassment”) have
occurred.

11. Obligation to Report: Staff and Students must report any alleged form of discrimination or
bullying to the Human Resources Manager as soon as they become aware of an issue.

12. Discrimination: Discrimination, as used in this Human Rights and Anti-Harassment Policy,
is any practice or behaviour, whether intentional or not, which has a negative impact on an
individual or group because of personal characteristics or circumstances unrelated to the
person’s abilities or the employment or service issue in question (e.g., disability, sex, race,
sexual orientation). Discrimination may arise as a result of direct differential treatment or it
may result from the unequal effect of treating individuals and groups in the same way.
Either way, if the effect of the behaviour on the individual is to withhold or limit full, equal
and meaningful access to goods, services, facilities, employment, housing accommodation
or contracts available to other members of society, it is discrimination.

13. Duty to Accommodate: This duty is the legal obligation of a college to take steps to
eliminate disadvantage caused by systemic, attitudinal, or physical barriers that unfairly
exclude individuals or groups protected under the Ontario Human Rights Code. It also
includes an obligation to meet the special needs of individuals and groups protected by the
Code unless meeting such needs would create undue hardship to AAPS.

14. “Employee”: For the purpose of this policy, the term employee includes: full-time, part-
time, temporary, probationary and casual employees, co-op students, volunteers, job
applicants, staff, contractors, and consultants working for AAPS.

15. “Student”: means current student of AAPS.

16. “Equal Treatment”: Equal treatment is treatment that brings about an equality of results
and that may, in some instances, require different treatment. For example, to give all
employees equal treatment in entering a building, it may be necessary to provide a ramp or
an elevator for an employee who requires the use of a wheelchair.

17. Harassment: Means improper comment or conduct based on one or more of the
prohibited grounds listed in the Ontario Human Rights Code, that a person knows or ought
to know would be unwelcome, offensive, embarrassing or hurtful.

18. Discipline: AAPS will investigate any and all allegations for harassment promptly, in
accordance with the law, and free from reprisal.

Where to Report: See Ms. Laleh Bighash immediately if there are any questions or concerns 
about this Human Rights and Anti-Harassment Policy. 
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